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CaféX powers apps with contextual live engagement.
Our software makes it simple for companies to transform online customer engagement 

and mobile workforce collaboration.



Amex 
video chat in tablet app

Esurance
video claims appraisal

Nationwide Now
remote mortgage advisor

FACTS

Mobile & Web are the New Face of Business 
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Desk.com
live video & co-browse

Over 90% of users would 

replace customer channels 
with a mobile app 

By 2015, at least 60% of 
Internet userswill opt for 

mobile customer service as their 
first option

Sources: Gartner, ClickFox



Disconnected journey 
App context is not correlated

Users must repeat details

No visibility within CC, CRM & IVR

High friction experience 
App users must switch channels

Install plugins

Download software clients

When App Users Need Help from a Live Person
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PROBLEM



We enhance digital experiences with 
contextual real-time collaboration. 
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Native WebRTC 
SDKs

Context Correlated
for Smart Routing & 

Expert Matching

Enterprise UC & 
CC Integration

Plugin-less Voice 
& Video in Apps

Live Assist® 
Co-Browse & Callback

Omnichannel
Visual IVR
& Bypass



DEMO
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Industry Buzz
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John Chambers Keynote
at IoT World 2014Brian Barnes (Amex) 

at Enterprise Connect 2015

Gartner Cool Vendor 
in UC 2015

https://www.youtube.com/watch?v=e45N0MBw-Xo#t=483
https://www.youtube.com/watch?v=e45N0MBw-Xo#t=483
https://www.gartner.com/doc/3030119
https://www.gartner.com/doc/3030119
https://drive.google.com/open?id=0B4xyzPALh-s0dmpDblJEQ29MWHc&authuser=0
https://drive.google.com/open?id=0B4xyzPALh-s0dmpDblJEQ29MWHc&authuser=0
https://drive.google.com/open?id=0B4xyzPALh-s0dmpDblJEQ29MWHc&authuser=0
https://drive.google.com/open?id=0B4xyzPALh-s0dmpDblJEQ29MWHc&authuser=0
https://www.gartner.com/doc/3030119
https://www.gartner.com/doc/3030119
https://www.youtube.com/watch?v=e45N0MBw-Xo#t=483
https://www.youtube.com/watch?v=e45N0MBw-Xo#t=483


CaféX Key Plays

Context                                                                                                                      Continuity

WebRTC In-App 
Communications

Live Assist® 
Co-Browse & App Share

Omnichannel
Visual IVR & Bypass
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V2 lines of code!
VAvoid plugins
VEnterprise ready

VContext engine
VChannel escalation
VCC adapters

Context



How We Fit
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Customer or Partner 
Employee

Media (Voice/Video)SIPHTTP

Web
Server

Data

Collaboration 
Infrastructure

CaféX 
App 

Server

Enterprise Expert
CC Agent

Native App Integration & Reuse Of Existing Collaboration Infrastructure

CaféX 
Client 

Toolkits



Play #1: WebRTC In-App Communication

ÅAdd HD voice & video 
chat to mobile apps & 
web pages

ÅWebRTC based 
(avoid plugins) 

ÅIntegrates with existing 
enterprise CC, UC 
and VoIP assets (SIP)
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Frictionless!



Play #2: Live Assist® & Co-Browse

ÅReal-time assistance

ÅHD voice & video chat

ÅCustomer shares app screen

ÅExpert (advisor) remotely controls

ÅExpert draws on screen

ÅExpert pushes files, links

ÅForm filling by expert
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Customer View

Expert View


