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INTRODUCING
THE KICKSTART
UI'WIZARD

What is Kickstart?

* A Ul tool for non-programmers

* Templates to embed voice, video

& co-browse in websites & apps

Benefits

* Save on development costs
* Easy configuration

» Fast route to implementation




Kickstart Wizard Overview

Centralized feature enablement
& profiles (~100 settings)

> Feature enablement (inbound /
outbound, voice, video, co-browse)

> Browser handling (browser
enablement, mic & camera, plugin
loading)

? Ul instrumentation (full screen, layout,
branding elements)

> Localization (session status, plugins,
etc.)

9 Wizard Create Skins Guide Downloads

Skin Wizard

Step 1 Step 2 Step 3 Step 4

Services

Feedback

Welcome to the Kickstart Skin Creation Wizard. Select the services below that

should be available in your skin configuration.

Voice

Voice and Video

Voice, Video and Co-Browse
Co-browse only (coming soon)

Chat and Co-Browse (coming soon)

Mext
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Simple Configuration Steps

Skin Wizard

to Generate Embed Code

[0 | Receive callbacks and calls from people

Previous
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Step 1 Step 2 Step 3 Step 4
Skin Wizard
Configuration
Step 1 Step 2 Step 3 Step 4
Provide a name to use with your sk

skin Name - Calling Skin Wizard

Cool_UI

1 What would your consumers like to do?| Step1  Step2  Step3  Step4
Previous
# | Be able to call inte your contact center Embed

Your skin has been created. The code below should be inserted into your web site to enable kickstart.

Javascript i0s android

Javascript Sample

#f load
<script
<script
<script
<script

the required scripts

src="https://kickstart.cafex.com:8443/gateway /adapter.js"»</script>
sre="https://kickstart.cafex.com: 8443 /gateway/csdk-sdk.js"»</script>
src="https://kickstart.cafex.com: 8443 /assistserver/sdk/web/consumer/assist.js"></script>
src="https:/ kickstart.cafex.com: 8443 /kickstart_web/kickstart.js"»</script»

<script>

// Once onConfigured is called you know you can make calls

Kickstart.onConfigured = function() {
console.log("Kickstart has been configured”);

}
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Wizard Voice & Video Features

? Ringing Indicator Label

> Connecting Indicator Label

> Failed Call Indicator Label

> Camera/Mic Not Selected
Label

> Connected Indicator Label

> Dismiss Button Label

¥ Pre-Call Network Check

> Camera/Mic Access Pointer

> Camera/Mic Access Label

> Incoming Call Indicator Label

> Append Agent Name Enabled

> Agent Name Source

> Fullscreen Video Enabled

> Dial Out Enabled

¥ Receive Calls Enabled

> Network Quality Indicator

> Voice/Video Enabled

> Video Enabled

> Consumer Video Enable

> Default Agent Image

> Agent Image in Lieu of
Video

> Mute Video

> Mute Audio

> End Call

> Hold Call

> Local Video Preview

> Local Preview Mirror

> Select Video Resolution

> Front/Rear Camera
Selection

> Web Pop Up for Ul

> Regex for Dialable Strings

Create Skins Guide Downloads

9 Wizard

Server

https:/fkickstart cafex com: 8443

Voicel/Video Co-Browse Plugins General Branding
Voice/Video Enabled
Video Enabled

Video Enabled at Start
Mute Video

Mute Audio

End Call Enabled

Hold Call Enabled

Local Preview

Local Preview Mirrored
Change Video Resolution
Switch Camera (mobile)

Quality Feedback

Display Type (web) floating

Labs

Embed

CAFéx




Wizard Co-Browse, Plugins, & General

> Co-Browse On/Off > Enable Safari Plugin O = o= = = F
> Annotation On/Off > Enable IE Plugin e —

» Remote Control On/Off > IE Install Process Labels o | S [ o S P = P
? Document Push On/Off > Safari Install Process Labels z‘;‘;‘:“’" nent?

> Prompt for Co-Browse Sttus Message

End Co-browse Button

> Co-Browse Indicator Label

Localized Display Text

> Co-Browse Acceptance Label » Enable System or UI Dialogs LAIP o ceraut+
> Accept/Deny Co-Browse Label 3 Chrome/Firefox/Opera/IE/ | o e i

» Co-Browse Status Label Safari Enabled/Disabled [

> Co-Browse Fail Label > Browser Versions -

> JSON Configuration

CAFé
6 CaféX Communications Confidential © 2015 — All Rights Reserved.



CAFé)(

) 2.2 4
v

5
P
4
-
(©
N wr
—



