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INTRODUCING 

THE KICKSTART 

UI WIZARD

What is Kickstart?

• A UI tool for non-programmers 

• Templates to embed voice, video 

& co-browse in websites & apps

Benefits

• Save on development costs

• Easy configuration

• Fast route to implementation 
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Kickstart Wizard Overview

Centralized feature enablement 
& profiles (~100 settings)

Feature enablement (inbound / 
outbound, voice, video, co-browse)

Browser handling (browser 
enablement, mic & camera, plugin 
loading)

UI instrumentation (full screen, layout, 
branding elements)

Localization (session status, plugins, 
etc.)



Simple Configuration Steps to Generate Embed Code

©2016 CaféX Communications | www.cafex.com|info@cafex.com4



Wizard Voice & Video Features
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Voice/Video Enabled
Video Enabled
Consumer Video Enable
Default Agent Image
Agent Image in Lieu of 
Video
Mute Video
Mute Audio
End Call
Hold Call
Local Video Preview
Local Preview Mirror
Select Video Resolution
Front/Rear Camera 
Selection
Web Pop Up for UI
Regex for Dialable Strings

Ringing Indicator Label
Connecting Indicator Label
Failed Call Indicator Label
Camera/Mic Not Selected 
Label
Connected Indicator Label
Dismiss Button Label
Pre-Call Network Check
Camera/Mic Access Pointer
Camera/Mic Access Label
Incoming Call Indicator Label
Append Agent Name Enabled
Agent Name Source
Fullscreen Video Enabled
Dial Out Enabled
Receive Calls Enabled
Network Quality Indicator



Wizard Co-Browse, Plugins, & General

CaféX Communications Confidential © 2015 – All Rights Reserved. 6

Co-Browse On/Off

Annotation On/Off

Remote Control On/Off

Document Push On/Off

Prompt for Co-Browse

Co-Browse Indicator Label

Co-Browse Acceptance Label

Accept/Deny Co-Browse Label

Co-Browse Status Label

Co-Browse Fail Label

Enable Safari Plugin

Enable IE Plugin

IE Install Process Labels

Safari Install Process Labels

Co-Browse Plugins

General

Enable System or UI Dialogs

Chrome/Firefox/Opera/IE/ 
Safari Enabled/Disabled

Browser Versions

JSON Configuration



Thank You
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