8.2.1. Configure the Connection to Avaya Aura® Application Enablement
Services

Log into ContactPro Manager via a web session as shown on the previous page. The
ContactPro Manager is opened and select AESVoice/CallControls from the left window. The
main window shows the setup used for compliance testing.
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Click on AESVoice/AESServer in the left window. Information on the AES server can be filled
in the main window; this information is all obtained from Section 6 and is all required to connect
successfully to the AES. Each field can be changed by double-clicking on the field.

[Gateway] val
ACM alue
ACMGateway AESProtocolVersi 6.3.3
ACRBridge rotocolVersion .
ActiveDirectory X .

ActiveDirectory/ContextMenu PrimaryAESACMConnectionName CM71vmpg
ActiveDirectory/Search .

AESVoice PrimaryAESIPAddress 10.10.40.43
BRI BRI PrimaryAESLoginPassword *
AESVoice/AgentControls

AESVoice/CallControls PrimaryAESLoginUsername cct
AESVoice/General

AESVoice/Login PrimaryAESPort 4721
AESVoice/Logout

AESVoice/StatusBar PrimaryAESSecureSocket No
AESVoice/Voicemail

AgentStatistics QuaternaryAESACMConnectionName

AgentStatistics/ AvgACWThreshHolds

AgentStatistics/AvgHandleTimeThreshHol¢| QuaternaryAESIPAddress

AgentStatistics/LiveCallThreshHolds

ApplicationHost QuaternaryAESLoginPassword *
ApplicationHost/Logging

CallLog QuaternaryAESLoginUsername

CoBrowse

ContextData QuaternaryAESPort 4721
ContextDataViewer

CPRouting QuaternaryAESSecureSocket No
CustomerFeedback )

DataExchangeServer SecondaryAESACMConnectionName

DialingRules 4 dd

DialingRules/BlockedNumbers SR Tl

EMC/Database . .
EMC/EmailPrograms SecondaryAESLoginPassword

EMC/MediaDirector 3

EMC/MediaProxy SecondaryAESLoginUsemame

EMCCallDetailReporting SecondaryAESPort 4721

EMCChat

EMCCore SecondaryAESSecureSocket No

EMCEmail

EMCEmailManagement TertiaryAESACMConnectionName

EMCHistoryViewer

EMCPrivateWorkList TertiaryAESIPAddress

EMCWrapUp

Help TertiaryAESLoginPassword *

LicenseServer E
Login TertiaryAESLoginUsername

Login/Login |
Manager TertiaryAESPort 4721
MSCRM/Screenpop/Chat

MSCRM/Screenpop/Email TertiaryAESSecureSocket No
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To change the Primary AES IP Address, double-click on the PrimaryAESIPAddress field
highlighted below and this brings up an edit window where a new IP address can be entered and

click UPDATE once this is done.

Update Property

PrimaryAESIPAddress

Default: EMPTY. The Server Address of the AES Server.

10.10.40.43

UPDATE CANCEL
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8.2.2. Configure the Connection to Avaya Aura® Call Center Elite
Multichannel

Select EMC/MediaDirector from the left window and double-click on PrimaryAddress
highlighted below and enter the IP address of the EMC server followed by the port used to
connect, note that 39087 is the default secure port but this information can be obtained from the
EMC server. Click on OK once this is entered correctly.

Note: The default port for the Secure Channel of EMC Media Director is 39087, otherwise it
would be 29087. EMCCore, EnableSecureChannel property needs to be set to Yes (not
shown).

[Gateway]

ACM

ACMGateway

ACRBridge

ActiveDirectory
ActiveDirectory/ContextMenu

Name Value
PrimaryAddress 10.10.40.82:39087

SecondaryAddress

ActiveDirectory/Search

AESVaoice

AESVoice/AESServer
AESVoice/AgentControls
AESVoice/CallCantrols
AESVoice/General

AESVoice/Login

AESVoice/Logout
AESVoice/StatusBar
AESVoice/Voicemail

AgentStatistics
AgentStatistics/AvgACWThreshHolds
AgentStatistics/AvgHandleTimeThreshHold
AgentStatistics/LiveCallThreshHelds
ApplicationHost
ApplicationHost/Logging

CallLeg

CoBrowse

ContextData

CaontextDataViewer

CPRouting

CustomnerFeedback
DataExchangeServer

DialingRules
DialingRules/BlockedNumbers
EMC/Database

EMC/EmailPrograms
EMC/MediaProxy
EMCCallDetailReporting

PG; Reviewed: Solution & Interoperability Test Lab Application Notes 40 of 53
SPOC 2/19/2018 ©2018 Avaya Inc. All Rights Reserved. ContactProEMC65



Select EMC/MediaProxy from the left window and double-click on PrimaryAddress
highlighted below and enter the IP address of the EMC MediaProxy followed by the port used to
connect, note that 39079 is the default secure port but this information can be obtained from the
EMC setup. Click on OK once this is entered correctly.

Note: A connection can be made to a local EMC MediaProxy Service, or an EMC MediaProxy
Service running on the Server. Both options are supported by EMC. The default port for the
Secure Channel of EMC Media Proxy is 39079, otherwise it would be 29079. EMCCore and

EnableSecureChannel property also need to be set to Yes (not shown).

CustomerFeedback
DataExchangeServer
DialingRules
DialingRules/BlockedNumbers
EMC/Database
EMC/EmailPrograms
EMC/MediaDirector
EMC/MediaProxy
EMCCallDetailReporting
EMCChat

EMCCore

EMCEmail
EMCEmailManagement
EMCHistaryViewer
EMCPrivateWorkList
EMCWrapUp

Help

PrimaryaAddress

SecondaryAddress

- Value

192.168.123.237:39079

8.2.3. Configure the Connection to EMC Email Storage Path

Select EMCHistoryViewer from the left window and double-click on the EmailStoragePath
field and enter the path to where the EMC stores the emails. This can be found on the EMC
server. Click on OK once this is complete.

ActiveDirectory/Search
AESVoice
AESVoice/AESServer

AgentStatistics/LiveCallThreshHolds
ApplicationHost
ApplicationHost/Logging

Name

EmailStorageDomain

Value

AESVoice/AgentControls ChatSearchFixAgentIDSearch Yes
AESVoice/CallControl

O!Ceﬂ af-ontrols ChatSearchMaxRecordsDefault 100
AESVoice/General
AESVoice/Login

Cust NumberLabel

AESVoice/Logout ustomeriumoer-abe
AESVoice/StatusBar DefaultEncoding utf-8
AESVoice/Voicemail
AgentStatistics EmailSearchFixAgentiDSearch Yes
AgentStatistics/AvgACWThreshHolds
AgentStatistics/AvgHandleTimeThreshHolC|  EmailsearchMaxReceordsDefault 100

CallLog EmailStoragePassword

CoBrowse

ContextData EmailStoragePath \\EMC2VMPG\Email Storage
ContextDataViewer

CPRouting EmailStorageUsername

CustomerFeedback

DataExchangeServer EnableChatSearch Yes
DialingRules

DialingRules/BlockedNumbers EnableEmailSearch Yes
EMC/Database

EMC/EmailPrograms EnableTenantBasedSearch No
EMC/MediaDirector )

EMC/MediaProxy InformUserAboutirregularEmails Yes
EMCCallDetailReporting

EMCChat SearchDateTimeFormat yyyy-Mm-dd
EMCCore -

EMCEmail SecondaryEmailStoragePath

EMCEmailManagement .

EMCHistoryViewer UseDatabaseQueries No
EMCPrivateWorkList
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A shared path to the Email Storage must be created for clients to access. This is typically in the
“C:\Program Files (x86)\Avaya\Avaya Aura CC Elite Multichannel\Server\Media Stores\Email
Media Store\Email Storage” of the EMC Server. This is required to provide the feature of
viewing the Body of every email (without having to retrieve it) via the Enhanced History
provided by ContactPro. Below is an example of retrieving such an email where the agent does a
Search for paul and retrievers all the emails associated with the word paul. Double-clicking on
this item will then open the associated email for viewing.

Y Search Emails — O X

Max. Records 100 " | Close Window

Search a
From  To Subject Agent AllOpen Customer Number Comment Tracking History
Select Morths 1 Status Open or Closed ~
Search by From Address Containg ILan| | | | Search I
Date w  Status From To Agert Subject Interactionld Conversationld A
11.08.2015 151748  |Closed Greaney, Paul (Pa... | Ty Oh <tyoh@cct-... RE: Mext DevConnect Certification - Avay... | cfc26b35-8ded-46... | 031fbf31-e6d8-475...

05.08.2015 10:37:04

"Greaney, Paul (P...

Ty Oh tyoh@cat-..

RE: ContactPro EMC Manager

... | 26acZcaa-Shlede. .

04.08.201512:0655 |Closed Ma<milian Paul <... | Ty Oh tyoh@cct-.. | 5321 Logs regarding Presence Problem f8c216a6-a429-4d... | 6fB4edBc-B35c-479. .
25072015 18:2445 | Closed Maximilian Paul <... | Ty Oh <tyoh@cct-.. | 5321 Corfig xml Bosch d34a37h2-7846-4... | 88d7dcf1cdc34a...
v
Email from 01.08.2015 to 14.08.2015 =18
Details 1 Additional Data n
From "Greaney, Paul (Paul) " Interaction|d 4d6e4368-6e5f-473b-bB62-167 X5 2edbed
To "Ty Oh" <tyoh@cct-solutions.com: Conversationld 26acZeaa-9b2c-dedd-bicBf148151861d
Cc Prefered Agent
Bee Defemed Reason
Subject RE: ContactPro EMC Manager [Interaction|D:4d6e4368-6e5-473b-bB62-167X52ed .. Defemed unti
Encoding US-ASCI
E‘ﬂ?_ image003.png (9 KB) ']?:I imagell4.jpg (712 B) mﬁl image003,jpg (749 B}

~" Email Body -

T, ~

| got that and installed today and seems to be working fine and connecting ok. | will not get a chance this week to look at the Application Notes but | hope to
start on them Monday and | will focus solely on them and get them finished ASAP.

Kindest regards,
Paul Greaney

(V)
< >

Encoding - .2
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8.3. Configure Users with ContactPro Manager

For every ContactPro Client user, a new user needs to be created. Right-click on a workgroup
then click New User.

ContactPro Manager

Manager

4 @ System ActiveDirectory/Search
AESVoice
4 @& Default Tenant AESVoice/AESServer
& Default Workaroup AESVoice/AgentControls
| 3% Edit Workgroup JCallCantrols

/General
/Logout
' StatusBar
Woicemail
tistics
AgentStatistics/ AvgACWThreshHolds
AgentStatistics/AvgHandleTimeThreshHol

[[) Copy Properties

The following fields are required.
e LoginName (This is the Agent ID such as that created in Section 5.2.4 for example).
e First Name
e Last Name

I1Add User
m__ Title
rst Name* L
Paul Greaney
Phone Email
Active Directory Username CRM Username
Agent -
D Change Password On Login
Agent ID Agent Password B
Station Station Password
(e apacit t
1 1 1
ADD CANCEL
PG; Reviewed: Solution & Interoperability Test Lab Application Notes 43 of 53

SPOC 2/19/2018 ©2018 Avaya Inc. All Rights Reserved. ContactProEMC65



9. Verification Steps

This section provides the verification steps that can be performed to verify proper configurations
of both Avaya EMC and AES with CCT ContactPro.

9.1. Verify Status of Communication Manager Agent

Enter the command list agent-loginlD verify that agent 4405 shown in Section 5.2.4 is logged-
in to extension 4000.

list agent-loginID
AGENT LOGINID

Login ID Name Extension Dir Agt AAS/AUD COR Ag Pr SO
Skil/Lv Skil/Lv Skil/Lv Skil/Lv Skil/Lv Skil/Lv Skil/Lv Skil/Lv
4400 Patrick unstaffed 1 1vl
33/01 34/01 / / / / / /
4401 Agent 1 unstaffed 1 1vl
33/01 34/01 / / / / / /
4402 Agent 2 unstaffed 1 1vl
33/01 34/01 / / / / / /
4404 Agent 3 unstaffed 1 1vl
900/01 910/01 920/01 930/01 901/01 911/01 921/01 931/01
4405 Paul 4000 1 1vl
900/01 910/01 920/01 930/01 / / / /
4406 Dave unstaffed 1 1vl
901/01 911/01 921/01 931/01 / / / /

Enter the command status station 4000 and on Page 7 verify that the agent is logged-in to the
appropriate skills and in the Al mode, which represents the Auto In button being pressed,
highlighted in Section 9.5.

status station 4000 Page 7 of 7
ACD STATUS
Grp/Mod Grp/Mod Grp/Mod Grp/Mod Grp/Mod Grp/Mod Grp/Mod
900/AI / / / / / / On ACD Call? no
910/A1 / / / / / /
920/AI / / / / / /
930/AI / / / / / /
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9.2. Verify Avaya Aura® Communication Manager CTI Service State

The following steps can validate that the communication between Communication Manager and
AES is functioning correctly. Check the AESVCS link status by using the command status
aesvcs cti-link. Verify the Service State of the CTI link is established.

status aesvcs cti-link

AE SERVICES CTI LINK STATUS

CTI Version Mnt AE Services Service Msgs Msgs
Link Busy Server State Sent Rcvd
1 7 no AES71lvmpg established 18 18

9.3. Verify TSAPI Link

On the AES Management Console verify the status of the TSAPI link by selecting Status >
Status and Control > TSAPI Service Summary to display the TSAPI Link Details screen.
Verify the status of the TSAPI link by checking that the Status is Talking and the State is
Online.

Status | Status and Control | TSAPI Service Summary Home | Help | Logout

» AE Services

, Communication Manager TSAPI Link Details
Interface
High Availability Enable pags refresh every| 60 ¥ | ssconds
» Licensing
- S\mtch CcTI Msgs
» Networking
) Security CM71vmpg Talkmq Thu Dec 7 09:12:16 2017 DnImE

~ Status Online | | Offline

Alarm Viewer For service-wide infarmaticn, choose one of the following
| TSAPI Service Status | TLink Status | User Status |

Log Manager

Logs

Status and Control

= CVLAN Service Summary
= DLG Services Summary

= DMCC Service Summary

= Switch Conn Summary

= TSAPI Service Summary,

» User Management
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9.4. Verify login of CCT ContactPro

From the Client PC open the application CCT ContactPro (shortcut is shown below). Once this
is opened fill in the following details:
e ACM Station ID This is the station number that is to be controlled by this
Contact Pro application. This station number is noted in
the Appendix.

e ACM Station Password This is the password for the station that is to be controlled
this is the same password noted in the Appendix.

e ACM Agent ID This is the Agent ID created or noted in Section 5.2.4.

e ACM Agent Password This is the password of the agent noted or created in
Section 5.2.4.

Click on OK to log in to CCT ContactPro.

CP Elite Agent W,

ContactPro... Station Station Password
- Shortcut 4000 —
Agent ID Agent Password
4401] B
Phone

{*) Desk Phone

Clear H Ok H Cancel
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9.5. Verify Agent Status using CCT ContactPro

Once logged in the agent state can be changed using the buttons at the top left highlighted below.
Note also the station number (4000) and Agent ID (4401) once logged in. Click on Autoln to
make the agent ready.

ContactPro (Elite Agent) - 4401 - Paul Greaney.

File Options Tools Help
9 D || e || e

|0l ® B H [T e SRS W G| 8 4 4 i
Agent | Autoln] Manualln = AUX ACW Make Call Linel [Line2 |Line3 Answer | Hold | End Transfer | Conference Dial Tones  Send All Calls ~ Voicemail POM  Nailed

Workltem Data
Name Value Active  Type Status VDN Name Customer Age uut Digits AVC

El

i Views | o

New Email Reply Reply All Forward Defer Close History ZoomIn Zoom Out Print Expert EML WrapUp

From

To

Cc

Subject
Sent
Notes
TrackinglD

Private WorkList

| Customer Subject Motes Create Date Modify Date Scheduled Date

\ | 2

[ Search [ All Templates l

Templates | Auto Texts |
| [0 AUX - 0 [Defautt | 2% 4000 | = 4401 Paul Greaney [ & |
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A web request is generated by a customer (not shown) and queued to this agent. Once Autoln is
pressed above the call appears as Alerting on the ContactPro desktop. The call can be answered
by pressing the Answer icon.

ContactPro (Elite Agent) - 4401 - Paul Greaney

File Options Tools Help

s - 1 - ([ |(& el
, © BB b SES L : o ok G @ 8
Agent  Autoln Manualln  AUX  ACW Make Call | Linel [Line2 'Line3 | Answer Hold End = Transfer  Conference | DialTones Send All Calls = Voicemail | POM  Nailed

Name . Value Active  Type Status VDN Name Customer Age uut Digits AVC
ReDGroup 4820 ‘-‘ ] |Ehat |Alert|ng ‘ ‘Faul |uu:uu:u1 |IJD:IJIJ:DI ‘uu:nu:m |PHANTDM7[AL[ | |
Pctive False

hCWTime: 0

PESEventReceived True
fANT 58104

Pnswered False

PssociatedVoice.. True

Icaip 1419 i i

ClientAutoTextli.. | PG_AutoText EM... =
kreateDate 17/11/2017 150.., New Email Reply Reply All Forward Defer Close History ZoomlIn Zoom Out Print Export EML WrapUp
[Customer Paul From
DeliveredDate 17/11/2017 15:0... To
Pirection Inbound Ce
DistributingDevi... | 4920 Subject

Sent
DistributingVDN | 4920

Al | Notes
TrackinglD

Once the call is answered, a Multimedia Window is opened showing the web chat request from
the customer and the agent can respond to that request as is shown below, by entering some text
and clicking Send. Also, we can see that the line is busy and the agent is therefore deemed to be
on a call even if this is a multimedia call. The agent can hang up or close the call by clicking on

Close at the bottom right of the Multimedia Window.

ContactPro (Elite Agent) - 4401 - Paul Greaney

File Options Tools Help

¢ : 1 - || : o
. ® B M & (SISS L G e e @
Agent  Autoln Manualln = AUX ACW 1 Make Call line1 'Line2 Line3 Answer Hold  End Transfer  Conference DialTones  Send All Calls  Voicemail POM  Mailed

Name ~ Value Adtive  Type Status VDN Name Customer Age uut Digits AVC

keoGroup 4320 L] | chat | Acive Paul 000015 |o0:00:34 000034 [pranTom can | [
Ptive True
lcwTime 0 3

PESEventReceived |True
flertingTotalTime |18
fANT 58104

Pnswered True

Workltem Data
C Name:
Paul

PssocdatedVoice... | True

[CalllD 1419

[ClientAutoTextli... | PG_AutoText_EM...

[Conferenced False

IconferencedBy... |False

[ConferenceRece.., | False

[ConnectedTotal... |0

[CreateDate 17/11/2017 15:0...

-3 Auto Texts
- Goodbye
& Byel
W& Bye2
(=1 Greeting
& Hellol
W& Hello2

Hi there, how can | help you

Send Close
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With the multimedia call ended a new call can be made if required again by entering the digits
and pressing on Make Call as is shown. In this example, the agent is calling the customer at
his/her request from the webchat session previous.

ContactPro (Elite Agent) - 4401 - Paul Greaney

N

& & & 4 f L L7 .
Linel|//Line2 | |Line3| Answer | Hold | End | Transfer | Conference

+
Make Call

Customer

AssignedDuration  Age

] S =)
Dial Tones  Send All Calls ~ Voicemail

e
POM  Nailed

~" Email Views

New Email Reply Reply All Forward Defer Close History ZoomlIn Zoom Out Print Export EML WrapUp

From

To

Cc

Subject

Sent

Notes

TrackinglD

The call can then be transferred, conference or put on hold with the buttons displayed along the
top of the screen.

ContactPro (Elite Agent) - 4801 - Paul Greaney

PG; Reviewed:
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File Options Tools Help
®o B0 & [SEE LG e ol R ks @ 8

Agent  Autoln Manualln | AUX  ACW Make Call Linel |Line2 Line3  Answer Hold End | Transfer Conference | DialTenes Send All Calls  Voicemail | POM  Nailed
Name - Value Active | Type Status VDN Name Customer Age vt Digits avc
hctive True E) |voice | active ‘ 4001 000001 |o0:00:02 000002 | |
PCWTime Q
lhesEventReceived | True
3 4000
bnswered False 3
hssociatedvoice... | True
lcaio 1420
Konferenced False - Email Views hd
lconferencedBy... | False =
kronferenceRece.., | False New Email Reply Reply All Forward Defer Close History ZoomIn Zoom Qut Print Expert EML WrapUp
IcreateDate 17/11/2017 151 From
PeliveredDate  |01/01/0001 00:0... To
Direction Outbound Ce
pras 4001 Subject
HeldCount 0 Sent

Naotes

TrackinglD
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10. Conclusion

These Application Notes describe the configuration steps required for CCT ContactPro from
CCT Deutschland GmbH to interoperate with Avaya Aura® Application Enablement Services
R7.1 and Avaya Aura® Call Center Elite Multichannel R6.5. All feature and serviceability test
cases were completed successfully, with any observations noted in Section 2.2.

11. Additional References

This section references the Avaya and CCT ContactPro Deutschland GmbH product
documentation that are relevant to these Application Notes.

Product documentation for Avaya products may be found at http://support.avaya.com

[1] Deploying Avaya Aura® Call Center Elite Multichannel in an Avaya Customer
Experience Virtualized Environment, Release 6.5.. July 2016.

[2] Installing Avaya Aura® Call Center Elite Multichannel, Release 6.5.July 2016.

[3] Administering Avaya Aura® Call Center Elite Multichannel, Release 6.5. July 2016.

[4] Avaya Aura® Call Center Elite Multichannel Release Notes, Release 6.5. July 2016.

[5] Administering Avaya Aura® Communication Manager, Document 1D 03-300509.

[6] Avaya Aura® Communication Manager Feature Description and Implementation,
Document 1D 555-245-205.

[7] Administering and Maintaining Avaya Aura® Application Enablement Services, Release
7.1.2, December 2017.

The following CCT ContactPro Deutschland GmbH documentation can be obtained using the
contact information detailed in Section 2.3.
e CCT ContactPro Implementation Guide.
CCT ContactPro Installation Guide.
CCT ContactPro User Guide.
CCT ContactPro Technical Specification.
CCT ContactPro Test Specification.
CCT ContactPro Port Ranges.
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Appendix

Avaya 9608 H323 Station 4000
This is a printout of the Avaya 9608 H.323 desk phone used during compliance testing.

Page 1
display station 4000 Page 1 of 6
STATION
Extension: 4000 Lock Messages? n BCC: O
Type: 9608 Security Code: TN: 1
Port: S00057 Coverage Path 1: COR: 1
Name: CCT Agent Coverage Path 2: COS: 1
Hunt-to Station:
STATION OPTIONS
Location: Time of Day Lock Table:
Loss Group: 19
Message Lamp Ext: 4000
Display Language: english Button Modules: 0
Survivable COR: internal
Survivable Trunk Dest? y IP SoftPhone? y
IP Video? n
Page 2
display station 4000 Page 2 of 6
STATION
FEATURE OPTIONS
LWC Reception: spe
LWC Activation? y Coverage Msg Retrieval? y
Auto Answer: none
CDR Privacy? n Data Restriction? n
Idle Appearance Preference? n
Per Button Ring Control? n Bridged Idle Line Preference? n
Bridged Call Alerting? n Restrict Last Appearance? y
Active Station Ringing: single
H.320 Conversion? n Per Station CPN - Send Calling Number?
MWI Served User Type:
AUDIX Name:
Coverage After Forwarding? s
Direct IP-IP Audio Connections? y
Emergency Location Ext: 1005 Always Use? n IP Audio Hairpinning? n
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Page 3

display station 4000 Page 3 of
STATION

Bridged Appearance Origination Restriction? n

IP Phone Group ID:

ENHANCED CALL FORWARDING

Forwarded Destination Active
Unconditional For Internal Calls To: n
External Calls To: n
Busy For Internal Calls To: n
External Calls To: n
No Reply For Internal Calls To: n
External Calls To: n
Page 4
display station 4000 Page 4 of
STATION
SITE DATA
Room: Headset? n
Jack: Speaker? n
Cable: Mounting: d
Floor: Cord Length: O
Building: Set Color:
ABBREVIATED DIALING
Listl: List2: List3:
BUTTON ASSIGNMENTS
1: call-appr 5: aux-work RC: Grp:
2: call-appr 6: auto-in Grp:
3: call-appr 7: manual-in Grp:
4: agnt-login 8: work-code
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©2018 Avaya Inc. All Rights Reserved.

Avaya and the Avaya Logo are trademarks of Avaya Inc. All trademarks identified by ® and
™ are registered trademarks or trademarks, respectively, of Avaya Inc. All other trademarks
are the property of their respective owners. The information provided in these Application
Notes is subject to change without notice. The configurations, technical data, and
recommendations provided in these Application Notes are believed to be accurate and
dependable, but are presented without express or implied warranty. Users are responsible for
their application of any products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya
DevConnect Program at devconnect@avaya.com.
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